
This course is designed to teach students about the rapidly changing 
nature of the world of business. You will have the opportunity 
to learn through practical activities and to develop the skills that 
modern businesses are looking for. There will be an emphasis 
on developing  links with real businesses and students will have 
opportunities to work in groups and to develop their research and 
communication skills. The course is assessed through a combination 
of internally assessed coursework and external exams.  

STRUCTURE & CONTENT
Students will study a total of five units of work. Three of these are 
mandatory and two optional.

The mandatory units consist of:

Unit 1: The business environment. This unit covers the ways in which 
businesses operate in a dynamic and often uncertain environment.  
It covers issues such as the influence of politics and economics and 
the impact of rapidly changing technology. It is assessed through an 
external exam.
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Unit 2: Working in business. This is a very practical unit. It covers 
issues such as working with organisational protocols and preparing 
and dealing with business documents. There is a strong emphasis on 
communication with different stakeholders. It is assessed through an 
external exam.

Unit 4: Customers and communication. This is all about how 
businesses can develop relationships with their customers and how 
they can achieve customer loyalty. There are strong links to market 
research and intelligence, along with an understanding about how 
to manage legal and ethical issues arising in this area.  This unit is 
assessed through internally marked coursework.

The two optional units will consist of:

Unit 5: Marketing and market research. Students will look at the 
four Ps of the marketing mix and gain a deep understanding of how 
businesses can use this to meet their customers’ needs and gain an 
advantage over their competitors. Market research will be covered in 
depth, including an understanding of how and when to use primary 
and secondary research methods. This unit will be assessed through 
internally marked coursework.

Unit 8: Introduction to human resources. This unit will cover the 
ways in which the human resources function supports all other 
areas of the business.  It will go from workforce planning and 
recruitment through to training and motivation of workers. Alongside 
this, students will learn how businesses measure human resource 
performance. This unit will be assessed through internally marked 
coursework.



SPECIFIC REQUIREMENTS
There is no requirement to have studied GCSE business, but if you 
did we would expect you to have achieved a 4. You will need a 
minimum of a 4 in maths at GCSE as there is some numerical work in 
the finance parts of the course. 

DESTINATIONS
A Cambridge Technical in Business could lead on to a degree 
in business or related courses at university such as marketing or 
finance. An alternative route could be a business apprenticeship with 
blue chip companies such as KPMG and PwC, which offer an exciting 
alternative to university and excellent career opportunities.

EXTRA CURRICULAR OPPORTUNITIES
You can expect to become involved in a variety of additional 
activities. These include a rota of external speakers ranging from 
talks by young entrepreneurs to directors of large businesses. We are 
developing good ties with local businesses to support the delivery of 
the course. Students can also join the departmental trip to Brussels 
to see various businesses in action such as ‘Duval Chocolate’ and see 
how the EU will influence the UK post Brexit.



UNIVERSITY APPLICATION & CAREER SUPPORT
The department prides itself on leading the way in supporting you 
in your university applications. To this end the department provides 
one-to-one support for you when completing your university 
application forms. We also provide mock interviews, university 
focused reading lists and tailored extra curricular activities to make 
your applications stand out from the norm. For example, visits to 
lectures on the subject at leading universities such as the London 
School of Economics. This support is provided from Year 12 onwards 
to ensure a very strong application.

If you do not wish to attend university, we also provide mock 
interviews, CV and application form writing advice, as well as acting 
as referees.

ADDITIONAL INFORMATION
This course combines well with any other A levels.

TEACHING TEAM
This course is taught by specialist teachers.

CONTACT
Mr Wilkinson (wi@st-bedes.surrey.sch.uk)

www.st-bedes.surrey.sch.uk
Carlton Road, Redhill, 

Surrey, RH1 2LQ
01737 212108
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